Send all correspondence to:
. Email: myclaim(@farmersinsurance.com
FARMERS Farmers Insurance Total Loss COE
INSURANCE PO. Box 108815
Oklahoma City, OK 73101-8815

February 02, 2021 Fax: (877) 217-1389

Andrew Burback
717 ALI LN
Victoria MN 55386

RE: Claim Number: 5010419453-1-1

Loss Date: 01-16-2021

VIN: KMS8SMDHFOHU169351

Vehicle: 2017 HYUNDAI SANTA FE 4D 4WD SE
Dear Andrew Burback:

Your vehicle has been determined to be a total loss. The value of the vehicle was based on the vehicle's actual
cash value at the time of the loss. We evaluated your vehicle using CCC. The vehicle’s mileage, equipment,
and condition are taken into account when determining the actual cash value. The settlement amount was
determined as follows:

Actual Cash Value: $15,069.00
Sales Tax: +  $1,019.49
License / Transfer Fees: + $104.75
Less Deductible: - $100.00
Total Amount: $16,093.24

Please use the enclosed pre paid shipping label to return your title and lien release (if applicable) for the
above referenced vehicle. You can call 1-800-GO FEDEX to have it picked up at no cost to you.

If your policy is still in force, there are several good reasons to continue your policy coverage.

For example, even if you have not purchased another automobile, you may be insured while driving a
borrowed or non-owned vehicle.

Please note: This vehicle will not be automatically removed from your policy. You will continue to be
billed a premium until the vehicle has been removed. You must contact your agent, Andrew Schmitz at
651-456-8834 to request the vehicle be removed and the coverage deleted.

I am committed to earning your satisfaction with the claims process. If you have any questions or concerns
regarding your total loss, please feel free to contact me at 405-782-6567.



Sincerely,
Illinois Farmers Insurance Company

Gl

Tyler Robinette
Claims Representative

Enclosure(s): XLP - INST - MN, TLP - TRUE CAR FLYER Return Shipping Label



TOTAL LOSS INSTRUCTIONS FOR MINNESOTA

***MISTAKES ON ANY DOCUMENT(S) COULD DELAY PAYMENT *%*%

*** DO NOT WRITE OVER, INITIAL OR WHITE OUT ON ANY DOCUMENT (§)*#*%*

STEP 1 -

STEP 2 -

STEP 3 -

STEP 4 -

WHO MUST SIGN: Dzrections based on the title.

All owners listed on the title.

HOW TO SIGN:

Each owner must sign EXACTLY how their name appears on the title. This includes abbreviations,
middle initials and suffixes (i.e. Johnathan A. Doe, Jr.).

MILEAGE:

Federal law (and State law, if applicable) requires that mileage be disclosed and documented upon transfer
of ownership. Our records reflect that your vehicle's actual mileage is 98187. This document is your
certification under the law that the mileage is correct to the best of your knowledge. Accordingly, if this
information is incorrect it is important to immediately notify your Claims Representative.

ACTUAL MILEAGE TO ENTER ON YOUR TITLE IS: 98187
WHERE TO SIGN: Mzunesota Title

Please see the attached example.

[ ]
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e

CORRECTLY AND THE ACTUAL MILEAGE IS ENTERED ON YOUR TITLE.

PLEASE REVIEW STEPS 1-4 TO ENSURE YOUR DOCUMENT(S) ARE SIGNED @|

STEP 5 -

STEP 6 -

WHAT TO RETURN:
Title (Signed)
Any Additional Keys to the Vehicle

HOW TO RETURN DOCUMENTS:

You have received a shipping label to return your paperwork. Please call Fed Ex at 1-800 GO
FED-EX (1-800-463-3339). Do not return your paperwork through the US Post Office unless
you are directed to do so by Fed Ex.

If additional assistance is needed completing these forms, please call Tyler Robinette at 405-782-6567.
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 EXAMPLE |

Plaasa refer Ly
your I I L s
) ) 9l
instructions ™
-
and entar '
the actual e
. ¥ SCLLLRA [TRANGTTRO[) tr
m||Eﬂge. s STAFY | ey BPCELMRE TRl T S0 EELTE ThE a FASE B COSERTTION TR [eE AR (F kPR Une AT L RECUINES THAT FOU MAET & l;
- S Al T Gl T TRl S 0 A T RT DN PTLALCE§ P T STATT ST O SRS B Sy RN A DT e N £ P O -
_ il il LR TEATEERENE el CRETe Y D el OO T e 0 il Pk ?1
Please print | o A O R A T I B O e g i Ea
e LT e A T EN il MO ATTUR S - W S T — = 3
Your name. B B A A 8 e PO Tead v [ 1l 3 WAL T R O R D DA, LI D e 0 | 71 o ;-\.
b [ e R, R R Rl O RAPUEER w  E]  (l B 0T O el AN DA OF 1 RN AT e ki v il F
— Y - P LT Ty Tell el w8 FREF FROM AL] SFTCURTTY ATFREFETE WARRART TITLE 4D ARRSSY THE FMERETFATEON TAK SND VIS L 70 "'1
Please entar R D 3 e 4
ST TS i — N
your TR ROy ToF I 2
1]
address, S S, Wt T e .F-!
LICATION FOR II'ILI “r!l_.!'l[l [TRANSFEREE). MUBT BE SUBMITTED WITHIN 10 Ul'l" i (Flasss Prini) ﬁ
Please sign £
YOUr name :-'.

exactly as it

5 THIE WEHC, E .!-.IFT O RECLEnT -mmlﬂu:.-. =] 0 YEE pF vE4 COMPMLETE SECTIOM BELOW) L [ 4

reads on the e s T-,;j

titlE‘. = p—_— s ¢ e —

¥
L ]

AP AMT AWMU TR & I|!IPI i T B Nl T h
g i s st e ...._.'._.'..-"'.. = s v ek A #i
- Sy = v e it g P i - ¥ = 4
1' 8 iy e b . i ol il ol o M 8 S 2 e snmmm L

SRS RO A SEPARTES® OF SUBLG BAFETY
TR s VR LE SERACES O
SOTA ETRBET 97 ML GRSESOTH 839

-
i il
FOnE B AarSiE Y e =)
? TEreEtaE ﬁ'

i W U L TS TR AT AT S W S

BELLER'S NOTICE OF SALE I
e e wll e rdee . R @Y Peapaesibl i B P rereties ar P bl osis of T osolise =% P
L T

o Eame o o

IF YOUR TITLE DOES NOT MATCH THIS EXAMPLE, PLEASE
CALL YOUR EXPEDITOR LISTED ON THE INSTRUCTIONS.

L
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PLEASE DO NOT FORGET TO SIGN YOUR TITLE



NEED HELP
FINDING A CAR?

nm“s

Buying a car has never been easier.

When you’re ready to start shopping for a new or replacement vehicle, we have a service that will help you streamline
the process.

The Farmers Car Shopping Service includes:  Valuable benefits at no additional cost

* Upfront pricing info — you see what others paid for the When you purchase a new or used vehicle from a
vehicle you are considering, so you know you know you’re  Certified Dealer, you will have access to benefits
getting a good deal. valued at up to $2,000, including auto deductible

* Dealer guaranteed savings — lock in your discounton a reimbursement and auto repair reimbursement.
new vehicle, or a great price on a used one.

* No negotiation — your certificate provides guaranteed
savings you take to the dealership.

To speak to your car shopping service advisor, call 855-313-9229
or visit farmers.truecar.com

£ Farmers Car Shopping Service
FARMERS
INSURANCE Offered by TRUECar.

PL_005152020 6-20



ORIGIN ID:FBLA (952) 388-4715 SHIP DATE: 02FEB21

ANDREW BURBACK ACTWGT. 0.50 LB
wﬂqﬁﬁm,_\.,‘zwcmm»ox CAD: 105297268/WSXI3400

VICTORIA, MN 55386
UNITED STATES US

70 VIVIANA RODARTE
FARMERS INSURANCE / TOTAL LOSS COE
7340 W MEMORIAL RD

OKLAHOMA CITY OK 73142
(405) 182:2264 REF 501041945311
PO DEPT

55D11/BEIBIFE4A

RMA:

Al et

_1_ Fed=x.
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J211121011901uw

RETURNS MON-FRI
STANDARD OVERNIGHT

Tt 7960 6170 9942

73142

OK-US

Return Label

5010419453-1-1



@001 [O)\| W VIARKET VALUATION REPORT.

Prepared for ILLINOIS FARMERS INSURANCE COMPANY

[i;‘? REPORT SUMMARY

M,
bﬁ CLAIM INFORMATION

Owner

Loss Vehicle

Burback, Andrew
717 Ali Ln
Victoria, MN 55386-0000

2017 Hyundai Santa Fe SE Automatic
AWD

Loss Incident Date 01/16/2021
Claim Reported 02/02/2021
T

4y INSURANCE INFORMATION

Report Reference Number 100597849

Claim Reference
Adjuster
Odometer

Last Updated

VALUATION SUMMARY

5010419453-1_C445580
Robinette, Tyler

98,187

02/02/2021 02:20 PM

Base Vehicle Value
Condition Adjustment

Adjusted Vehicle Value

Total

$ 15,035.00
+$34.00

$ 15,069.00

$ 15,069.00

The total may not represent the total of the settlement as other factors (e.g. license and

fees) may need to be taken into account.

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

The CCC ONE® Market Valuation
Report reflects CCC Information
Services Inc.’s opinion as to the
value of the loss vehicle, based on
information provided to CCC by
ILLINOIS FARMERS INSURANCE
COMPANY.

Loss vehicle has 87% greater than
average mileage of 52,500.

This is derived per our Valuation
methodology described on the next
page.

This is determined by adjusting the
Base Vehicle Value to account for the
actual condition of the loss vehicle and
certain other reported attributes, if any,
such as refurbishments and after factory
equipment.

Inside the Report

Valuation Methodology............ccccccvvuveinenn 2
Vehicle Information

Vehicle Condition...............

Comparable Vehicles..........c.ccccooeiinnin. 7

Valuation NOteS.........cccevviiviiiiiiiianns 13

Supplemental Information....................... 14
Page 1 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

VALUATION METHODOLOGY

How was the valuation determined?

CLAIM INSPECTION

ILLINOIS FARMERS INSURANCE COMPANY has provided CCC with the zip code where the loss
vehicle is garaged, loss vehicle VIN, mileage, equipment, as well as loss vehicle condition, which is
used to assist in determining the value of the loss vehicle.

DATABASE REVIEW

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and

comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss \
vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.
Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

« Source of the data (such as inspected versus advertised)

< Similarity (such as equipment, mileage, and year)

« Proximity to the loss vehicle’s primary garage location

« Recency of information

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. Page 2 of 21



COOSONE. MARKET VALUATION REPORT

&8 VEHICLE INFORMATION

VEHICLE DETAILS

Location

VIN

Year

Make

Model

Trim

Body Style

Body Type

Engine -
Cylinders
Displacement
Fuel Type
Carburation

Transmission

Curb Weight

VICTORIA, MN 55386-0000
KM8SMDHF9HU169351
2017

Hyundai

Santa Fe

SE

Automatic AWD

Sports Utility

6
3.3L
Gasoline

Gasoline Direct Injection

Automatic Transmission Overdrive 4 Wheel Drive

4178 Ibs

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Vehicles sold in the United States
are required to have a manufacturer
assigned Vehicle Identification
Number(VIN). This number provides
certain specifications of the vehicle.

Please review the information in the
Vehicle Information Section to confirm
the reported mileage and to verify that
the information accurately reflects the
options, additional equipment or other
aspects of the loss vehicle that may
impact the value.

Page 3 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT

To the left is the equipment of the

Odometer 98,187 loss vehicle that ILLINOIS FARMERS
INSURANCE COMPANY provided to
Transmission Automatic Transmission CCEC.
Overdrive ) : :
+/ Standard This equipment is
4 Wheel Drive included in the base configuration of
Power Power Steering the vehicle at time of purchase.

Power Brakes B Additional Equipment that is not

Standard but was noted to be on the
loss vehicle.

Power Windows
Power Locks
Power Mirrors
Power Driver Seat
Decor/Convenience Air Conditioning
Intermittent Wipers
Tilt Wheel
Cruise Control
Rear Defogger
Console/Storage
Keyless Entry
Message Center
Telescopic Wheel
Climate Control
Overhead Console
Wood Interior Trim
Seating Cloth Seats
Bucket Seats
3rd Row Seat
Retractable Seats
Radio AM Radio
FM Radio
Stereo
Search/Seek
CD Player

L L L L € QL QL L L L L L L LKL LS L L L LS s s

Steering Wheel Touch Controls

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. Page 4 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT

Auxiliary Audio Connection
Satellite Radio
Wheels Aluminum/Alloy Wheels
Safety/Brakes Air Bag (Driver Only)
Passenger Air Bag
Anti-lock Brakes (4)
4-wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Backup Camera
Communications System
Hands Free
Alarm
Traction Control
Stability Control
Exterior/Paint/Glass Dual Mirrors
Heated Mirrors
Privacy Glass
Luggage/Roof Rack
Rear Spoiler

Rear Window Wiper

L L L L L L L L LKL L LKL LKL KL LKL L

Clearcoat Paint

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Page 5 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

& VEHICLE CONDITION

COMPONENT CONDITION

ILLINOIS FARMERS INSURANCE

Condition Inspection Notes Value Impact COMPANY uses condition inspection

INTERIOR guidelines to determine the condition

of key components of the loss vehicle
Seats NORMAL Clean, no holes or tears $0 prior to the loss. The guidelines describe
Carpets NORMAL Clean, no holes or tears $0 physical characteristics for these key

components, for the condition selected
Dashboard NORMAL Minimal wear to components $0 based upon age. Inspection Notes
Headliner NORMAL Clean, no holes or tears $0 reflect observations from the appraiser

regarding the loss vehicle’s condition.
EXTERIOR

CCC makes dollar adjustments that
Sheet Metal NORMAL Few dings, no rust $0 reflect the impact the reported condition

has on the value of the loss vehicle as

compared to Normal condition. These
Paint NORMAL Few small scratches $0 dollar adjustments are based upon
interviews with dealerships across the

Trim NORMAL All trim intact $0

| NORMAL Light pitti
Glass © 'ght prtting $0 United States.
MECHANICAL
Engine NORMAL Minimal dirt and grease in engine $0
compartment
Transmission NORMAL Unable to view fluid $0
TIRES
Front Tires NORMAL Both at 7/32 $0
Rear Tires ABOVE 8/32 and 9/32 $34
AVERAGE
Total Condition Adjustments $34

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. Page 6 of 21



COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

Options

Odometer

Automatic Transmission

Overdrive

4 Wheel Drive
Power Steering
Power Brakes
Power Windows
Power Locks
Power Mirrors
Power Driver Seat

Power Passenger Seat
Power Trunk/Liftgate

Air Conditioning
Intermittent Wipers
Tilt Wheel

Cruise Control
Rear Defogger
Console/Storage
Keyless Entry
Message Center
Telescopic Wheel
Climate Control
Overhead Console
Wood Interior Trim
Home Link

Cloth Seats
Bucket Seats
Leather Seats
Heated Seats

3rd Row Seat
Retractable Seats
AM Radio

FM Radio

Stereo
Search/Seek

CD Player

Steering Wheel Touch Controls
Auxiliary Audio Connection

Premium Radio
Satellite Radio

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Loss
Vehicle

98,187

CLRLLLLLQLLCLELEU X XL L XL LLLLLLLLLLCLExx LKL LLKLLKLKLK

Comp 1

101,053

LLALACLLLLLLCLLEU XL LA XL LLLLLLLLLLCLExx LKL

Comp 2

35,262

CLRLLLLLLLELLLLELERRLLLLLLLLLLLLLLLLLLK8K8K888s

Comp 3

28,559

CLCRLLLLLQLLELELEU XL XL LLLLLLLLLLCLExxL LKL

| Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Comp 1 Updated Date: 01/24/2021
2017 Hyundai Santa Fe Se Automatic
Awd 6 3.3l Gasoline Gasoline Direct
Injection

VIN KM8SMDHF8HU169289
Dealership Burnsville Hyundai
Telephone (952) 367-4600

Source Autotrader

Stock # 210288A

Distance from Victoria, MN

20 Miles - Burnsville, MN

Comp 2 Updated Date: 01/24/2021
2017 Hyundai Santa Fe Se Automatic
Awd 6 3.3l Gasoline Gasoline Direct
Injection

VIN KM8SNDHFXHU237444
Dealership Luther Bloomington Hyundai
Telephone (952) 377-2000

Source Autotrader

Stock # P9390

Distance from Victoria, MN

15 Miles - Minneapolis, MN

Comp 3 Updated Date: 01/24/2021
2017 Hyundai Santa Fe Se Automatic
Awd 6 3.3l Gasoline Gasoline Direct
Injection

VIN KM8SMDHFXHU256384
Dealership Luther Kia Of Bloomington
Telephone (612) 424-7641

Source Autotrader

Stock # P8350

Distance from Victoria, MN

17 Miles - Minneapolis, MN

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

Page 7 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

COMPARABLE VEHICLES

Options Loss Comp 1 Comp 2 Comp 3 o )
Vehicle 1The Condition Adjustment sets that

comparable vehicle to Normal condition,
which the loss vehicle is also compared
to in the Vehicle Condition section.

Aluminum/Alloy Wheels
Locking Wheels

Drivers Side Air Bag
Passenger Air Bag
Anti-lock Brakes (4)
4-wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Backup Camera
Communications System
Hands Free

Alarm

Traction Control

Stability Control

Blind Spot Detection
Dual Mirrors

Heated Mirrors

Privacy Glass

Fog Lamps
Luggage/Roof Rack
Rear Spoiler

Rear Window Wiper
Signal Integrated Mirrors
Clearcoat Paint

LR LQLLAx L LA xLLLLLLLLLLLLexL
LR LQLLAx L LA xLLLLLLLLLLLLexL
LLLALLLLLLLLLLLLLLLLLKLK s
L QLA x L LA xLLLELLLLLLLLLKLHS

List Price $ 16,200 $ 23,000 $ 21,990
Adjustments:
Options -$ 150 -$1,200 - $400
Mileage +$124 -$4,468 -$4,920
Condition? -$1,256 -$1,256 -$1,256

Adjusted Comparable Value

Options Loss Comp 4 Comp 5 Comp 6
; Comp 4 Updated Date: 01/24/2021
Vehicle
2017 Hyundai Santa Fe Se Automatic
Odometer 98,187 44,692 35,963 35,627 Awd 6 3.3 Gasoline Gasoline Direct
Automatic Transmission v v v v Injection
. VIN KM8SMDHF3HU216230

Overdrive v v v v ) ) )

] Dealership Burnsville Hyundai
4 Wheel Drive v v v v Telephone (952) 367-4600
Power Steering v v v v Source Autotrader

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. Page 8 of 21



| Owner: Burback, Andrew
Claim: 5010419453-1_C445580

COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

Options Loss Comp 4 Comp 5 Comp 6 Stock # 210218A
Vehicle Distance from Victoria, MN

Power Brakes
Power Windows
Power Locks
Power Mirrors
Power Driver Seat

Power Passenger Seat
Power Trunk/Liftgate

Air Conditioning
Intermittent Wipers
Tilt Wheel

Cruise Control
Rear Defogger
Console/Storage
Keyless Entry
Message Center
Telescopic Wheel
Climate Control
Overhead Console
Wood Interior Trim
Navigation System
Home Link

Cloth Seats
Bucket Seats
Heated Seats

3rd Row Seat
Retractable Seats
AM Radio

FM Radio

Stereo
Search/Seek

CD Player

Steering Wheel Touch Controls
Auxiliary Audio Connection

Premium Radio
Satellite Radio

Aluminum/Alloy Wheels

Drivers Side Air Bag
Passenger Air Bag
Anti-lock Brakes (4)

4-wheel Disc Brakes

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

L LLLLLE X LLLLLLLLEE LA x xR LLLLLLLLLLLEx X LLKLKLK

L RQLLRLRLLRLRLLRLULRLUEU XA x xR LRLLRLULELEOe L&

L RQLLRLRLLRLLRLLRLUEU XA xR LRLLRLULELOe L&

LLLLLLAU L LLLLLLLLLLLLLLLLLLLLLLKLLLKK88K888 s

20 Miles - Burnsville, MN

Comp 5 Updated Date: 01/06/2021
2017 Hyundai Santa Fe Se Automatic
Awd 6 3.3l Gasoline Gasoline Direct
Injection

VIN KM8SMDHF4HU228399
Dealership Burnsville Hyundai
Telephone (952) 367-4600

Source Autotrader

Stock # P6130

Distance from Victoria, MN

20 Miles - Burnsville, MN

Comp 6 Updated Date: 01/24/2021
2017 Hyundai Santa Fe Se Automatic
Awd 6 3.3l Gasoline Gasoline Direct
Injection

VIN KM8SNDHF7HU201615
Dealership Burnsville Hyundai
Telephone (952) 367-4600

Source Autotrader

Stock # 210285A

Distance from Victoria, MN

20 Miles - Burnsville, MN

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

1The Condition Adjustment sets that
comparable vehicle to Normal condition,
which the loss vehicle is also compared
to in the Vehicle Condition section.

Page 9 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

COMPARABLE VEHICLES

Options Loss Comp 4 Comp 5 Comp 6
Vehicle

Front Side Impact Air Bags
Head/Curtain Air Bags
Backup Camera
Communications System
Hands Free

Alarm

Traction Control

Stability Control

Blind Spot Detection
Dual Mirrors

Heated Mirrors

Privacy Glass

Fog Lamps
Luggage/Roof Rack
Rear Spoiler

Rear Window Wiper
Signal Integrated Mirrors
Clearcoat Paint

A xLLLAx LA xKKLLKLLKKK
A xLLLAx LA xKKLLKLLKKK
A xLLLAx LA xKLKLLLLKKK
LLLLLLLLLLLLLLLKLKLK

List Price $ 19,995 $ 20,994 $ 20,900

Adjustments:
Options -$ 150 -$ 150 -$1,200
Mileage -$3,721 -$4,421 -$4,443
Condition? -$1,256 -$1,256 -$1,256

Adjusted Comparable Value

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. Page 10 of 21



COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

M,
bﬁ ADDITIONAL COMPARABLE VEHICLES

Source

Comp 7

Source: Dealer Ad

North Country Ford
Minneapolis, MN

(763) 427-1120

27 Miles From Victoria, MN

Comp 8

Source: Autotrader
Burnsville Hyundai
Burnsville, MN

(952) 367-4600

20 Miles From Victoria, MN

Comp 9

Source: Autotrader

Walser Hyundai
Minneapolis, MN

(952) 955-9042

22 Miles From Victoria, MN

Comp 10

Source: Autotrader

Dakota Motor Company
Farmington, MN

(651) 460-6655

28 Miles From Victoria, MN

Comp 11

Vehicle

2017 Hyundai Santa Fe

Se Automatic Awd 6 3.3l
Gasoline Gasoline Direct
Injection

Odometer: 82,841

VIN: KM8SMDHF5HU202264
Stock #: P16306A

Updated Date: 12/28/2020

2017 Hyundai Santa Fe

Se Automatic Awd 6 3.3l
Gasoline Gasoline Direct
Injection

Odometer: 32,275

VIN: KM8SNDHFXHU245107
Stock #: P6177

Updated Date: 12/27/2020

2017 Hyundai Santa Fe

Se Automatic Awd 6 3.3l
Gasoline Gasoline Direct
Injection

Odometer: 35,736

VIN: KM8SMDHFOHU239643
Stock #: 14BH728P

Updated Date: 12/20/2020

2017 Hyundai Santa Fe

Se Automatic Awd 6 3.3l
Gasoline Gasoline Direct
Injection

Odometer: 75,341

VIN: KM8SMDHF4HU207777
Updated Date: 01/24/2021

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Adjusted

Comparable

Price Value

$ 17,000 $ 15,076
(List)

$ 22,900 $ 15,625
(List)

$ 20,899 $ 14,807
(List)

$ 15,995 $ 13,745
(List)

Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Additional Comparable Vehicles are
in summary format, but are adjusted the
same as those on the previous page.

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

Page 11 of 21



COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

M,
bﬁ ADDITIONAL COMPARABLE VEHICLES

Source: Autotrader

Walser Hyundai
Minneapolis, MN

(952) 955-9042

22 Miles From Victoria, MN

Comp 12

Source: Autotrader

Walser Hyundai
Minneapolis, MN

(952) 955-9042

22 Miles From Victoria, MN

2017 Hyundai Santa Fe $ 24,199
Se Automatic Awd 6 3.3l (List)
Gasoline Gasoline Direct

Injection

Odometer: 32,071

VIN: KM8SNDHF2HU223716
Stock #: 14BI314P

Updated Date: 12/13/2020

2017 Hyundai Santa Fe $ 23,299
Se Automatic Awd 6 3.3l (List)
Gasoline Gasoline Direct

Injection

Odometer: 30,321

VIN: KM8SNDHFXHU254678
Stock #: 14BJ898P

Updated Date: 01/24/2021

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

$ 17,060

$ 16,042

Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Page 12 of 21



COOSONE. MARKET VALUATION REPORT

[i;‘? VALUATION NOTES

This Market Valuation Report has been prepared exclusively for use by ILLINOIS
FARMERS INSURANCE COMPANY, and no other person or entity is entitled to or should
rely upon this Market Valuation Report and/or any of its contents. CCC is one source of
vehicle valuations, and there are other valuation sources available.

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Statutes concerning vehicle value
include Minnesota Statute 72A.201.

Any person who knowingly presents a
false or fraudulent insurance claim for
the payment of a loss may be guilty of a
crime and may be subject to fines and
confinement in state prison

Page 13 of 21



CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

SUPPLEMENTAL INFORMATION

?O VEHICLE HISTORY INFORMATION

VINguard®

VINguard® Message: VINguard has decoded this VIN without any errors

ISO Vehicle History:

Number of times reported to ISO: 1

ISO's file number: H0310507609
Loss date: 01/16/2021
Phone: 8004357764
Claim ref: 50104194531

Vehicle Market History Information:
This vehicle was reported to CCC on 03/10/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 03/10/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 03/15/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 03/15/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 03/25/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 03/25/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/28/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/28/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/24/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/24/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/24/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/24/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/06/2017  Mileage: 14499
Location: AutoTrader in EAU CLAIRE, WI

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.
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COOSONE. MARKET VALUATION REPORT

SUPPLEMENTAL INFORMATION

?QVEHICLE HISTORY INFORMATION

This vehicle was reported to CCC on 04/06/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/11/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/11/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/20/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 04/20/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/02/2017
Location: AutoTrader in EAU CLAIRE, WI
This vehicle was reported to CCC on 02/02/2017
Location: AutoTrader in EAU CLAIRE, WI

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Mileage:

Mileage:

Mileage:

Mileage:

Mileage:

Mileage:

Mileage:

14499

14499

14499

14499

14499

14499

14499

Owner: Burback, Andrew
Claim: 5010419453-1_C445580
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COOSONE. MARKET VALUATION REPORT

SUPPLEMENTAL INFORMATION

?0 EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

TITLE CHECK

Abandoned
Damaged

Fire Damage
Grey Market
Hail Damage
Insurance Loss
Junk

Rebuilt
Salvage

EVENT CHECK
NHTSA Crash Test Vehicle

Frame Damage

Major Damage Incident
Manufacturer Buyback/Lemon
Odometer Problem

Recycled

Water Damage

Salvage Auction

VEHICLE INFORMATION

Accident

Corrected Title

Driver Education

Fire Damage Incident
Lease

Lien

Livery Use
Government Use
Police Use

Fleet

Rental

Fleet and/or Rental
Repossessed

Taxi use

Theft

Fleet and/or Lease
Emissions Safety Inspection
Duplicate Title

RESULTS FOUND

No Abandoned Record Found
No Damaged Record Found
No Fire Damage Record Found
No Grey Market Record Found
No Hail Damage Record Found
Insurance Loss Record Found
No Junk Record Found

No Rebuilt Record Found

No Salvage Record Found

RESULTS FOUND

No NHTSA Crash Test Vehicle Record Found

No Frame Damage Record Found

Major Damage Incident Record Found

No Manufacturer Buyback/Lemon Record Found

No Odometer Problem Record Found
No Recycled Record Found

No Water Damage Record Found

No Salvage Auction Record Found

RESULTS FOUND

No Accident Record Found
Corrected Title Record Found

No Driver Education Record Found
No Fire Damage Incident Record Found
No Lease Record Found

No Lien Record Found

No Livery Use Record Found

No Government Use Record Found
No Police Use Record Found

No Fleet Record Found

Rental Record Found

Fleet and/or Rental Record Found
No Repossessed Record Found

No Taxi use Record Found

No Theft Record Found

No Fleet and/or Lease Record Found

No Emissions Safety Inspection Record Found

No Duplicate Title Record Found

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

Owner: Burback, Andrew
Claim: 5010419453-1_C445580

CCC provides ILLINOIS FARMERS
INSURANCE COMPANY information
reported by Experian regarding

the 2017 Hyundai Santa Fe
(KM8SMDHF9HU169351). This data is
provided for informational purposes. Unless
otherwise noted in this Valuation Detail,
CCC does not adjust the value of the loss
vehicle based upon this information.

LEGEND :
No Event Found
& Event Found

[E] Information Needed

TITLE CHECK

EVENT FOUND

AutoCheck's database for this loss vehicle
found historical events that might indicate
a significant automotive problem. These
problems can indicate past automotive
damage or warnings associated with the
vehicle title.

EVENT CHECK

EVENT FOUND

AutoCheck's database for this loss vehicle
found historical events that might indicate
a significant automotive problem. These
problems can indicate past automotive
damage or warnings associated with the
vehicle title.”

VEHICLE INFORMATION
INFORMATION FOUND

AutoCheck found additional information
on this vehicle. These records will provide
more history for this loss vehicle

ODOMETER CHECK

AutoCheck's result for this loss vehicle
show no indication of odometer rollback

or tampering was found. AutoCheck
determines odometer rollbacks by
searching for records that indicate
odometer readings less than a previously
reported value. Other odometer events
can report events of tampering, or possible
odometer breakage.
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COOSONE. MARKET VALUATION REPORT

SUPPLEMENTAL INFORMATION

== FULL HISTORY REPORT RUN DATE: 02/02/2021

| Owner: Burback, Andrew
Claim: 5010419453-1_C445580

Below are the historical events for this vehicle listed in chronological order.

EVENT RESULTS ODOMETER DATA EVENT

DATE FOUND READING  SOURCE DETAIL

05/12/2016 Independent Source VEHICLE
MANUFACTURED AND
SHIPPED TO DEALER

05/31/2016 WI 10  Motor Vehicle Dept. TITLE

05/31/2016 WI Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

05/31/2016 WI Motor Vehicle Dept. TITLED OR REGISTERED
AS A RENTAL VEHICLE,
OR PART OF A RENTAL
FLEET

08/16/2016 WI Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

08/16/2016 WI Motor Vehicle Dept. TITLED OR REGISTERED
AS A RENTAL VEHICLE,
OR PART OF A RENTAL
FLEET

06/02/2017 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

06/19/2017 VICTORIA, MN 16156  Motor Vehicle Dept. TITLE

06/19/2017 VICTORIA, MN Motor Vehicle Dept. CORRECTED TITLE

04/22/2018 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

04/23/2018 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

10/18/2018 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

04/18/2019 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

06/30/2020 VICTORIA, MN Motor Vehicle Dept. REGISTRATION EVENT/
RENEWAL

01/16/2021 WI Auto Insurance Source VEHICLE REPORTED AS
TOTAL LOSS

01/16/2021 Auto Insurance Source VEHICLE HAD
COMPREHENSIVE

AUTOCHECK TERMS AND CONDITIONS:

COVERAGE CLAIM

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may
be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources

where possible, but all discrepancies may not be reflected on the Report.
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CCOCOSONE. MARKET VALUATION REPORT | Stmer Bt Ao 550

SUPPLEMENTAL INFORMATION

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN
ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable
control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,
supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,

epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of lllinois (USA) without regard to its conflict of law provisions. You and

Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, lllinois.
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SUPPLEMENTAL INFORMATION

@ The National Highway Traffic Safety
NHTSA VEHICLE RECALL Administration has issued 5 safety related

recall notices that may apply to the above
valued vehicle.

NHTSA Campaign ID : 16V145000

Mfg's Report Date : MAR 09, 2016

Component : SEAT BELTS:FRONT:WARNING LIGHT/DEVICES
Potential Number Of Units Affected : 34200

Summary : Hyundai Motor America (Hyundai) is recalling certain model year 2016-2017
Santa Fe vehicles manufactured September 1, 2015 to February 12, 2016. In the affected
vehicles, the wires in the front seat belt buckle harnesses may be damaged by the seat's
height adjuster mechanism, resulting in a failure to provide an audible warning when front
seat occupants do not fasten their seat belts. As such, these vehicles fail to comply with
the requirements of the Federal Motor Vehicle Safety Standard (FMVSS) number 208,
"Occupant Crash Protection.”

Consequence : Without a warning to remind the front seat occupants that their seat belts
are not buckled, they may forget to buckle their seat belt, increasing their risk of injury in
the event of a crash.

Remedy : Hyundai will notify owners, and dealers will inspect and reroute the wires in the
front seat belt buckle harnesses to their proper locations, as necessary, free of charge.
The recall began on April 27, 2016. Owners may contact Hyundai customer service at
1-800-633-5151. Hyundai's number for this recall is 141.

Dates Of Manufacture : AUG 31, 2015 to FEB 11, 2016

Manufacturer Recall No. : 141

NHTSA Campaign ID : 16V842000

Mfg's Report Date : NOV 20, 2016
Component : ELECTRICAL SYSTEM:WIRING
Potential Number Of Units Affected : 6172

Summary : Hyundai Motor America (Hyundai) is recalling certain model year 2016-2017
Tucson vehicles manufactured May 19, 2015, to November 14, 2016, and 2017 Santa Fe
vehicles manufactured November 28, 2015, to November 14, 2016. The affected vehicles
may be equipped with an accessory trailer hitch wiring harness that, due to a malfunction
of the tow hitch module, may result, in the trailer brake lights being constantly illuminated.
As such, these vehicles fail to comply with the requirements of Federal Motor Vehicle
Safety Standard (FMVSS) number 108, " Lamps, Reflective Devices, and Associated
Equipment.”

Consequence : If the trailer brake lights stay illuminated while being used, other drivers
may be confused, increasing the risk of a crash.

Remedy : Hyundai will notify owners, and dealers will replace the affected accessory
trailer hitch wiring harnesses, free of charge. The recall is expected to begin January
13, 2017. Owners may contact Hyundai customer service at 1-800-633-5151. Hyundai's
number for this recall is 153.

Dates Of Manufacture : NOV 27, 2015 to SEP 22, 2016
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SUPPLEMENTAL INFORMATION

Manufacturer Recall No. : 153

NHTSA Campaign ID : 17V142000

Mfg's Report Date : MAR 05, 2017

Component : TIRES:PRESSURE MONITORING AND REGULATING SYSTEMS
Potential Number Of Units Affected : 190

Summary : Hyundai Motor America (Hyundai) is recalling certain 2017 Santa Fe Sport
vehicles. The affected vehicles have a tire pressure monitoring system (TPMS) that
may not have been set in the correct mode during vehicle assembly, and therefore will
not provide an appropriate warning in the event of an underinflated tire. As such, these
vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard
(FMVSS) number 138, "Tire Pressure Monitoring Systems."

Consequence : An underinflated inflated tire can increase the risk of a crash.

Remedy : Hyundai will notify owners, and dealers will replace the TPMS sensors, free of

charge. The recall began March 31, 2017. Owners may contact Hyundai customer service

at 1-800-633-5151. Hyundai's number for the recall is 159.
Dates Of Manufacture : JAN 31, 2016 to NOV 14, 2016

Manufacturer Recall No. : 159

NHTSA Campaign ID : 17V358000

Mfg's Report Date : JUN 04, 2017

Component : LATCHES/LOCKS/LINKAGES:HOOD:LATCH
Potential Number Of Units Affected : 437400

Summary : Hyundai Motor America (Hyundai) is recalling certain 2013-2017 Santa Fe
and Santa Fe Sport vehicles. In the affected vehicles, the secondary hood latch actuating
cable may corrode and bind, causing the secondary hood latch to remain in the unlatched
position when the hood is closed.

Consequence : If the hood is not securely closed or the primary latch is inadvertently

released and the secondary latch is not engaged, the hood could unexpectedly open while

driving, increasing the risk of a vehicle crash.

Remedy : Hyundai will notify owners, and dealers will replace the secondary latch cable,
free of charge. The recall began on August 4, 2017. Owner's may contact Hyundai
customer service at 1-855-671-3059. Hyundai's number for the recall is 163.

Dates Of Manufacture : JUL 16, 2012 to JUL 01, 2016

Manufacturer Recall No. : 163

NHTSA Campaign ID : 17V578000
Mfg's Report Date : SEP 19, 2017
Component : ENGINE AND ENGINE COOLING:ENGINE

© Copyright 2016 CCC Information Services Inc. All Rights Reserved.

| Owner: Burback, Andrew
Claim: 5010419453-1_C445580
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SUPPLEMENTAL INFORMATION

Potential Number Of Units Affected : 420

Summary : Hyundai Motor America (Hyundai) is recalling certain 2017 Santa Fe vehicles
equipped with 3.3L engines. The crankshaft assemblies may have been produced with
surface irregularities in the crankshaft pin, causing engine bearing wear.

Consequence : The engine bearing wear may cause the vehicle to stall, increasing the
risk of a crash.

Remedy : Hyundai will notify all owners, and dealers will inspect and replace the engine,
as necessary, free of charge. The recall began November 6, 2017. Owners may contact
Hyundai customer service at 1-855-371-9460. Hyundai's number for this recall is 168.

Dates Of Manufacture : JAN 25, 2017 to FEB 12, 2017

Manufacturer Recall No. : 168
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