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When you have a covered structural damage claim to your real property, you should know:
* We want you to receive quality repair work to restore the damages to your property.
* We will provide you with a detailed estimate of the scope of the damage and costs of repairs. Should the

contractor you select have questions concerning our estimate, they should contact your claim representative
directly.

* There may be building codes, ordinances, laws, or regulations that affect the repairs of your property. These
items may or may not be covered by your policy. Please contact your claim representative if you have any
questions regarding coverage which may be available under your policy.

* State Farm® cannot authorize any contractor to proceed with work on your property. Repairs should proceed
only with your authorization.

* State Farm does not guarantee the quality of the workmanship of any contractor or guarantee that the work will
be accomplished within any specific time frame.

* It is understood that the contractor is hired by you, our insured, and that they work for you - not State Farm.

If you have any questions or need additional information regarding your claim, please contact your claim
representative immediately.
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