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Providers, health care professionals, and physicians:
Payer Name - Aetna Senior Supplemental Payer ID - AESSI

Eligibility and claim status - Use our payer name in your practice management
system.

Claim submission - Providers should submit claims to Medicare. Medicare forwards
all claims to us for processing. Do not send us paper claims.

Disclaimer - Benefits under a Medicare Supplement plan are payable only if Medicare
approved charges for the service. All WI and MN issued policies are subject to state-
mandated benefits. We do not require pre-certification of services and no network
participation is required. Your policy is issued by Union Security Insurance Company.
The term "Aetna Senior Supplemental” refers to the administrator of the policy and is
used for EDI transaction purposes relating to eligibility, claim status, and electronic
remittance advices for providers.

Customer Service and Provider Inquiries: 833-552-0827



