
  MANAGED SERVICES AGREEMENT: 

Reliable Response   |  6628 Sky Pointe Dr. #118  Las Vegas, NV 89131  |  (702) 586-8345 

Date: ______________________________ 

Dealer Name: 

Address: 

Phone: Email: 

Contact Name: Title: 

AGREEMENT FOR SERVICES: 
Upon completion of this agreement, Service Provider agrees to fulfill the following for the above stated business: 

SERVICE CONTACTS UNIT PRICE TOTAL 
$ 
$ 

TOTAL DUE UPON RECEIPT $ 

  Method of payment:    Check Card (3% Credit Card Processing Fee will be applied) 

Notes:  

ACKNOWLEDGEMENT: 
Before I sign this agreement, I acknowledge that I have read, understood and agree to be bound by these Terms. 

Authorizing Signature: Title: 

Print: Date: 

Service Provider warrants its services will be performed in accordance with all applicable laws. Service Provider agrees to preserve the 
confidentiality, integrity and accessibility of Client data. Service Provider also agrees that at no time is Client’s data to be shared, sold 
or displayed to any other parties without the express written consent of Client.  

Client agrees and warrants that in using the services and otherwise conducting its business, Client will provide accurate and up-to-date 
information which Client is legally allowed to possess and use, and will comply with all applicable laws and regulations, including 
without limitation the FCC’s Telephone Consumer Protection Act, the FTC’s Telemarketing Sales Rule, the CANSPAM Act, data privacy 
laws, and all other applicable laws, regulations and industry best practices.  Client also warrants that it has any required “express 
written consent” to contact the numbers provided/purchased, and that such consent is well documented and in the possession of Client. 
Client agrees to use the Services in full compliance with all laws and understands that Service Provider is not managing compliance for 
Client.  Client may not use this Service for any unlawful or discriminatory activities, including acts prohibited by the Federal Trade 
Commission Act, Fair Credit Reporting Act, Equal Credit Opportunity Act, or other laws that apply to commerce.   

Client assumes complete responsibility for any Approved Communications sent by Service Provider on behalf of Client including any 
violations that arise, holding Service Provider and its Agents and Representatives harmless. Client agrees to defend, indemnify and hold 
harmless, including by paying reasonable costs and attorney fees, Services Provider, along with its owners, officers, managers, 
employees, contractors, affiliates and agents, from and against any claim, suit, investigation, fine, cost or expense related, directly or 
indirectly to Client’s use of the Services or any actual or alleged breach of these terms, or of any law or regulation. 

Client agrees that any claim or suit between the parties shall be brought and heard only under Nevada law and in the courts of the State 
of Nevada, and the State and Federal courts in Clark County, Nevada shall have exclusive jurisdiction over the same and that venue shall 
b e appropriate in the same.  In any such proceeding, if Service Provider substantial prevails, Client shall pay all costs, expenses and 
r easonable attorney fees of Service Provider within 30 days of Service Provider’s written demand for such reimbursement. 

A ny changes to your campaign once it has begun will incur a $75 Fee prior to changes being implemented. All credit card payments will 
i ncur a 3% processing fee applied to the total. Payment is due prior to your campaign launching.  Service Provider reserves the right to 
n ot run scheduled services until payment is received.  Accounts not paid within 15 days of the date of the invoice, or within 15 days of a 
s cheduled payment, are subject to losing any applied discounts and becoming due in full immediately.  Service Provider further reserves 
the right to enforce a 10% annual interest on the full amount due until fees are paid. 



  MANAGED SERVICES AGREEMENT: 

Reliable Response  |  6628 Sky Pointe Dr. #118  Las Vegas, NV 89131  |  (702) 586-8345 

COMMUNICATIONS TEMPLATE 
Please approve the messages below to execute your campaign:

VOICEMAIL TEMPLATE  

TEXT MESSAGE 

EMAIL TEMPLATE 

Authorizing Signature: Title: 

Print: Date: 



Reliable Response  |  6628 Sky Pointe Dr. #118 Las Vegas, NV 89131  |  (702) 586-8345

FULLFILLMENT DETAILS: 
Complete the following details for us to execute your campaign: 

PLEASE PRINT CLEARLY 

Campaign Schedule: 
Please specify the day, date, approximate time, and number of contacts to include in each campaign drop  

Week 1:      Contacts: 

Week 2:    Contacts:   

Week 3:    Contacts: 

Week 4:    Contacts: 

Campaign Information: 
Please specify the contact we may send our messages from, and the phone number to have customers call back: 

Salesperson Name: 

Email: 

Phone Number: 

Send excel/.csv file of contact records via email to: 

_____________________________________________________________________ 

REQUIRED: 

No campaign can begin without: (1) a complete campaign schedule, (2) complete campaign 

information, (3) your contact database and (4) this signed invoice accepting services and authorizing 

communications. 

  Austin@ReliableResponse.io


	Date: 4/18/19
	SERVICERow1: Power-Up Marketing one-day demo
	CONTACTSRow1: demo
	UNIT PRICERow1: 0
	fill_10: 0
	SERVICERow2: 
	CONTACTSRow2: 
	UNIT PRICERow2: 
	fill_11: 
	fill_12: 0.00
	Check: Off
	Card 5 Credit Card Processing Fee will be applied: Off
	dealer name: Santos Ford
	phone: 5596593951
	email: deskguy@outlook.com
	Address: 617 W Pacheco Blvd, Los Banos, CA 93635
	contact name: Jon Blackwell
	Title: 
	Notes: FREE DEMO NO COST 
	Text1: Hi It's ______________with ______________.   I'm calling because I have some customers who are looking for a vehicle like yours, and I'm hoping you might be willing to sell it to me.  I am willing to overpay you so that we could get a deal done, so if you might be interested please call me back right away at ___-___-____.  Again this is ______________ with _____________________ and my number is  ___-___-____.   Thanks.  Talk to you soon!  Follow-up:  Hi It's ________again with ______________.   I left you a message yesterday about maybe buying back your vehicle but I wanted to reach out one more time and make sure you got it because I do have some customers who are looking for one like yours, and I'm hoping you might be willing to sell it to me. If so, I am willing to overpay you to get a deal done here so if this is something you might be interested in please call me at _______?  Thanks!
	title 2: 
	print: 
	date 2: 
	title 3: 
	print 3: 
	date 3: 
	Text14: Pick any day Mon-Fri @ 3pm-5pm / Sat @10am
	Text15: n/a
	144: (follow-up message delivered the following day)
	155: 
	166:                      
	177: 
	188: 
	199: 
	Text17: 
	Email: skip
	Text18: (must ring directly to BDC/appointment-setters)
	Text19: cc:  Ken@ReliableResponse.io
	sms11:  (optional)  Hi It's ______________with ______________.  Left you a message a little while ago about maybe buying back your car.  Can you give me a call? 
	email template: n/a


